Have you had problems logging in?

You should have been sent an email with a new password but it seems not all
members received that. Your name and membership number will no longer give you
access to the site. If you haven’'t had a new password or if you have forgotten it,
please let me know by email (nichola.poole@talktalk.net) and | can sort that out for
you.

When you log in to the site for the first time you will see the administration page and
this is where you can change your password to one you will be more likely to
remember. You can then enter the IHRIM web site by clicking at the top left of the
screen.

Have you got problems navigating around the site when you do log in?

Before you log in as a member, you will see the articles that are available for viewing
by the public. Once you have logged in, additional articles will appear on the left
hand side of the screen. | tell you this because it may not be immediately obvious
that there is anything different! The articles that are for members only are marked
‘Private’ in the heading.

On the right hand side of the home page there are facilities to select ‘categories’ so if,
for example, you click on the category ‘information governance’ you will see articles
relating to that subject.

The old ‘message board’ still exists, but in another name. If you look at the right
hand side of the page, under ‘members’ you will see forum’ and that is what has
replaced the message board. Very few members are using that at the moment and |
hope it is because you haven’t found it, not that you don’t find it useful. The old
message board used to get lots of things posted on it and members told me it was
useful to get feedback from other members, so please make use of this facility that
comes to you ‘free’ as part of your membership.

The ‘links’ facility provides, with one click, access to web sites of like-minded
organisations. If you would like to see links to additional organisations on that area
of the web site, please let me know.



